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Live Cell Testing

Lymphocytes must remain viable in 
transit. Temperature and timing directly 
affect whether a sample can be tested.

What Goes Wrong

Expired tubes, incorrect packing, or 
delayed shipping can cause a TNP (test not 
performed) or NRT (no result), requiring a 

redraw.

Your Role

Correct collection and packing the first 
time protects the patient from a repeat 

blood draw and keeps results on schedule.

Why Collection & Shipping Matter
Protect sample viability through proper collection, tube handling, and same-day overnight shipping
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Collect Monday through Friday

Do not collect on or the day before a federal holiday.

Verify the tube expiration date

Check every tube before the draw. An expired tube can 
compromise the specimen. Do not place sticker over 
expiration date.

Label every tube completely

Patient name, date of birth, and date of collection must be 
written on each tube. 

Use a 21-gauge needle

A 21-gauge needle is strongly recommended for specimen 
collection.

Have the patient stay hydrated

Good hydration before the draw supports an easier, more 
complete collection.

Never pour off the serum

SST tubes must be shipped with serum intact. Do not 
decant or pour it off.

General Collection Guidelines
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ACD
Solution A

Used for MNT and all ACD-based 
wellness panels. Invert 8 times. 

Keep away from direct contact with 
ice packs. Place ice packs opposite 

of the tubes in the Styrofoam 
cooler.

SST
Serum Separator

Used for LPP Plus and 
cardiovascular panels. The only tube 

type allowed to touch frozen ice 
packs directly.

LAV
EDTA

Used for MTHFR Genotyping. Invert 
6 times. Keep away from direct 

contact with ice packs.

BLU
Sodium Citrate

Used for the Telomere Test. Invert 6 
times. Keep away from direct 

contact with ice packs.

Know Your Collection Tubes
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Collection Requirements: 
Intracellular & Wellness Panels
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Collection Requirements: Cardiovascular, 
Genetic & Combination Panels
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Core Packing Rules

Freeze all ice packs for at least 24 hours before collection

Use all frozen ice packs in the cooler per instructions

SST tubes ONLY: place directly between and against all frozen ice packs

ACD, LAV, and BLU tubes: keep away from direct contact with all ice packs
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Packing Single -Test Kits

Micronutrient (MNT) Kit

• Freeze all ice packs 24 hrs. before collection
• Place ACD tubes in foam holder, seal in 

biohazard bag
• Place ice packs in small compartment, tubes 

in large
• Include the requisition form in the pouch
• Secure lid and tape closed

LPP Plus Kit

• Freeze all ice packs 24 hrs. before 
collection

• Place SST tubes inside biohazard bag
• Place SST tubes directly against and 

between frozen ice packs
• Include the requisition form in the pouch
• Secure lid and tape closed

Telomere / MTHFR Kit

• Place tube(s) in the silver envelope
• Remove paper strip, seal envelope 

securely
• Place sealed envelope and requisition 

into return shipping bag
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Packing Multiple Tests in One Kit

Does NOT Include SST (LPP+) Tubes

Do NOT place tubes directly against all frozen ice packs.

Includes SST (LPP+) Tubes

ONLY SST tubes may contact frozen ice packs. Keep all other tubes 
away from all ice packs on the opposite side of the cooler

Steps for a multi-test kit: freeze all ice packs 24 hrs ahead, seal ACD/LAV/BLU tubes in the foam holder and biohazard bag, place SST tubes between ice packs 
in the large compartment, and secure the lid.
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Verify the tube expiration date before 
every collection

Keep the patient hydrated before the 
draw

Use a 21-gauge needle

Label tubes with patient name, DOB, 
and collection date

Ship specimens the same day, via FedEx 
Priority Overnight

Do

Collection Tips & Common Mistakes

Don’t pour off serum from SST tubes

Don’t let ACD, LAV, or BLU tubes touch 
ice packs directly

Don’t collect on or the day before a 
federal holiday

Don’t leave samples with a courier drop 
box or third-party mail center

Don’t skip the fasting window for LPP 
Plus and cardiovascular panels

Don’t
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Domestic Shipping

A Priority Overnight prepaid FedEx label is 
affixed to the kit. Schedule a FedEx pickup 

at 1-800-GoFedEx (1-800-463-3339) or 
drop off at a FedEx facility.

International Shipping

A prepaid FedEx Priority Overnight return 
label is on the FedEx pouch. Complete all 
3 Commercial Invoices and place 2 return 

labels with them in the pouch.

Never Use

Do not leave samples in a courier drop box 
or a third-party mail center. Always hand 
samples to a FedEx pickup driver or leave 

inside a FedEx facility.

Specimen Return Shipping
All specimens MUST be shipped overnight on the same day they are collected.
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The Requisition Form
The front captures account, patient, and test information, and the back 

providers specimen collection and handling instructions as a quick 

field reference. 

Account & Provider Info

Print provider name and NPI or select the provider on the 
account.

Patient Information

Full legal name, date of birth, gender, and contact details.

Billing Information

Indicate provider (card on file) or patient self-pay, with 
payment details if applicable.
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The Requisition Form
The front captures account, patient, and test information, and the back 

providers specimen collection and handling instructions as a quick 

field reference. 

Specimen Information

Collection date, time, and fasting status (yes/no) must all 
be completed.

Test Selection

Check the exact test(s) ordered. Each has a specific tube 
requirement shown on the form.

Requisition Form Support

If you do not have a requisition form, please contact your 
Sales Associate or Customer Support for assistance.
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The Requisition Form
The front captures account, patient, and test information, and the back 

providers specimen collection and handling instructions as a quick 

field reference. 

Collection Requirements Table

Look up fasting, tube type, inversion count, centrifuge, and 
refrigeration needs for every test in one table.

Tube Types & Packing Rules

ACD, SST, LAV, and BLU tubes each have their own packing rule. ONLY 
SST tubes may touch the ice packs directly.

Return Shipping Instructions

Ship specimens the same day via FedEx Priority Overnight. Never leave 
samples in a courier drop box or third-party mail center.
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Collect Monday–Friday only; verify tube expiration and label tubes 
completely.

Match the tube type to the test: ACD, SST, LAV, or BLU

Freeze all ice packs 24 hours ahead; use every ice pack in the kit

SST tubes only may touch ice packs directly; keep all others away

Never pour off serum from SST tubes

Ship the same day via FedEx Priority Overnight, hand to driver or 
bring to a FedEx facility

Quick 
Reference 
Checklist



Questions?
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Contact your SpectraCell Sales Associate or Customer Support for any specimen requirements or 
shipping questions.

6030 North Course Drive, Houston, TX 77072 

1 (800) 227-5227 

support@spectracell.com 

www.spectracell.com 
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